
CUSTOMER SERVICE CARD 

PLEASE DETACH THIS PORTION & KEEP IN A SAFE PLACE 

PLEASE REGISTER YOUR PRODUCT WITHIN 14 DA VS OF PURQ-IASE. 

The physical media this product Is OOI"Uined on Is guarantaed against faults In manufac
turing and wor1ananshlp for a pertod � 1 year, et'f8ctlv8 from the da18 � purchue. After this 
pertod a small administration fee may be charged to repair/replace your disks. 

RETURNS & ENQUIRIES: If you encouniBr any problems with this Empire product. please 
oontact our customer service department first. We are here to help you and will advise the 
best oourse c1 action. If you are requested to retum the product t> us, please send the dlsk(s) 
only (Without packaging and manuals) postage paid and properly packaged to the address 
overleaf, together with a covering not& detailing the faults found and the required retum 
address. PLEASE DO NOT SEND THIS PORTION OF THE CARD. 

Name of Product Purchased: 

Place of Purchase: 

Data of Purchase: 

Data of Registration: 

"'-- print t:H.ty 

Your Name: 

Address: 

Name of Product Purchased: 

Name of Shop/Company Where Purchased: 

Your Favourite Computer Magazines: . 

Your Computer Type: 

"you,_ an IBM PC tr CotrJM�i�H, ,.._ - ,_ ""-ing: 

Processor: 0386 04860 PenO 

Speed (Mhz): 033 or lower 0 66 0 

Disk Types Fitted: 03S0 CD-ROM 

Video Card Type: 

Sound Card Type: 

DOS Version: 

Your Age: 

Postal Code: 

Buyers Details: 

Age or� 
Ounder 13 
013-18 
019-24 
025-34 
035-44 
045-54 
055+ 

Your Sex: 

wtPi was this particular 
product choserfl 

0 Friend Reoom. 
0 Adie rtlsement 
OArtl�evlew 
0 Packaging 
0 Sales Peraon 
0 Subject Matter 
0 

How do you ra11t thla prodJct 
(100 Highest, 1 low8sl) 

Hard Disk Size: Mb Comments: 

RAM: Mb 



WIN OVER £100 WORTH OF 

FREE SOFTWARE 

SIMPL. Y BY COMPL.EllNG THIS CARD AND RET\JRNING IT TO US, YOU 
COULD WIN OVER £100 WORTH OF FREE SOFTWARE. 

Every Special Promotion warranty card we receive will be entered into our free monthly 
draw and the sender of the first card drawn will win £100 worth of software of our choice. 

All you have to do Is complete this card and send the bottom portion only to register 
your new purchase. Registration allows us to provide you with the very Dest after sales 
support and keep you Informed of any future developments. On the back of this card 
you may record specific details of your purchase, so please keep In a safe place. 

OUr Customer Services Department Is open 
between 9.30am and 5.00pm Monday-Friday Customer Services 

0181-343 9143 
Technical and Garneplay help can be Modem Service 0181-343 7501 

obtained between 3.00pm and 5.00pm 

EMPIRE SOFTWARE (CUSTOMER SERVICE DEPT.) 
THE SPIRES. ffT7 HIGH ROAD, NORTH RNCHLEY, LONDON N12 ODA 

WAR·ENGLINONUK 

AFFIX 

STAMP 

HERE 

PRODUCT REGISTRATION DEPT. 

'The Spires' 
677 High Road 

NORTH FINCHLEY 

London Nl2 ODA 

UNITED KINGDOM 


	customer_service_card_01
	customer_service_card_02



